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1 Eligible to receive TRICARE 

benefits? 

The following are eligible to receive the 

TRICARE benefit for three years:

- A surviving spouse who has not/does not 

remarry

- An unmarried child under age 21 or under 

age 23 if enrolled in higher education (Children 

with disabilities may remain eligible beyond 

these age limits) 

2 Schedule appointment with 

Defense Enrollment and 

Eligibility Reporting System 

(DEERS) office

If eligible, the Casualty Assistance Officer 

(CAO) schedules an appointment with local 

DEERS office for the next of kin (NOK). To 

schedule an appointment, the CAO may go to 

nearest Uniformed Services Identification Card 

facility or call the Defense Manpower Data 

Center Support Office Telephone Center at 

(800) 538-9552. 

3 Receive confirmation of 

enrollment in DEERS?

CAO needs to receives confirmation of NOK's 

enrollment in DEERS from the DEERS office.

DEERS

4 Complete DD Form 2876 NOK completes DD Form 2876 (TRICARE 

Prime Enrollment Application and PCM 

Change Form). 

DD Form 2876

5 Submit DD Form 2876 CAO submits DD Form 2876 (TRICARE Prime 

Enrollment Application and PCM Change 

Form) at a TRICARE Service Center (TSC) for 

the NOK. 

DD Form 2876

6 Schedule appointment with 

TRICARE advisor

CAO schedules an appointment with a 

TRICARE advisor for the NOK by calling the 

advisor directly. 

DD Form 2876
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